


=

Microphone *

Body-worn receiver option

* Some Roger/FM microphones also support input from
audio sources via Bluetooth® or cable.

Note: Only available for Virto Q models with telecoil.
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8. Service and warranty

8.1 Local warranty

Please ask the hearing care professional, where you
purchased your hearing aid, about the terms of the local
warranty.

8.2 International warranty

Phonak offers a one year limited international warranty,
valid starting from the date of purchase. This limited
warranty covers manufacturing and material defects

in the hearing aid itself, but not accessories such as
batteries, tubes, earmolds, external receivers. The
warranty only comes into force if a proof of purchase is
shown.

The international warranty does not affect any legal

rights that you might have under applicable national
legislation governing sale of consumer goods.
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8.3 Warranty limitation

This warranty does not cover damage from improper
handling or care, exposure to chemicals or undue stress.
Damage caused by third parties or non-authorized service
centers renders the warranty null and void. This warranty
does not include any services performed by a hearing care
professional in their office.

Serial number (left side): Authorized hearing care
professional
(stamp/signature):

Serial number (right side):

Date of purchase:
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9. Compliance information

Europe:

Declaration of Conformity

Hereby Phonak AG declares that this Phonak product
meets the requirements of the Medical Devices Directive
93/42/EEC as well as the Radio and Telecommunications
Terminal Equipment Directive 1999/5/EC. The full text of
the Declaration of Conformity can be obtained from the
manufacturer or the local Phonak representative whose
address can be taken from the list on www.phonak.com
(Phonak worldwide locations).

Australia:
Supplier Code Number @ N15398

New Zealand:
Supplier Code Number 71285

44



The wireless models listed in chapter 1 are certified
under:

USA FCC ID: KWC-WHSITE1
Canada IC: 2262A-WHSITE1
Notice 1:

This device complies with Part 15 of the FCC Rules and
with RSS-210 of Industry Canada. Operation is subject to
the following two conditions:

1) this device may not cause harmful interference, and

2) this device must accept any interference received,
including interference that may cause undesired
operation.

Notice 2:

Changes or modifications made to this device not
expressly approved by Phonak may void the FCC
authorization to operate this device.
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9. Compliance information

Notice 3:

This device has been tested and found to comply with

the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules and ICES-003 of Industry Canada.

These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This device generates, uses and can radiate
radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there

is no guarantee that interference will not occur in a
particular installation. If this device does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or
more of the following measures:

m Reorient or relocate the receiving antenna.

m Increase the separation between the device and
receiver.

m Connect the device into an outlet on a circuit different
from that to which the receiver is connected.

m Consult the dealer or an experienced radio/TV
technician for help.
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10. Information and explanation of

XXXX

With the CE symbol, Phonak AG
confirms that this Phonak product

- including accessories — meets the
requirements of the Medical Devices
Directive 93/42/EEC as well as the
RE&TTE Directive 1999/5/EC on radio
and telecommunications equipment.
The numbers after the CE symbol
correspond to the code of certified
institutions that were consulted under
the above-mentioned directives.

This symbol indicates that the
products described in these

user instructions adhere to the
requirements for an applied part of
Type B of EN 60601-1. The surface
of the hearing aid is specified as an
applied part of Type B.
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10. Information and explanation of symbols

EMC and Radio communications
compliance label Australia.

This symbol indicates that it is
important for the user to read and
take into account the relevant
information in these user guides.

This symbol indicates that it is
important for the user to pay
attention to the relevant warning
notices in these user guides.

Important information for handling
and product safety.

© b 9Q

Operating The product is designed such that

conditions it functions without problems or
restrictions if used as intended, unless
otherwise noted in these user guides.
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Temperature: -20° to +60° Celsius
(-4° to +140° Fahrenheit)

Q|

Humidity transportation: Up to 90%
(non condensing)

Humidity storage: 0% to 700%, if not
in use. See instruction in chapter 2.2
regarding drying the hearing aid after
use.

Atmospheric pressure: 200 hPA to
1500 hPa

I (@)

The symbol with the crossed-out
garbage bin is to make you aware
that this hearing aid may not be
thrown away as normal household
waste. Please dispose of old or unused
hearing aids, at waste disposal sites
intended for electronic waste, or

give your hearing aid to your hearing
care professional for disposal. Proper
disposal protects the environment and
health.
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Manufacturer:
Phonak AG
Laubisritistrasse 28
CH-8712 Stéfa
Switzerland

www.phonak.com
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